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V IS IT OUR BRAND NEW 
NDIS WEB PAGE 

We’re live.
Visit our new NDIS webpage and keep  

up to date with latest NDIS news and information

Lifebridge.org.au/ndis

Over the past couple of months, we’ve been busily re-developing our NDIS webpage 
to ensure it has up-to-date information and resources to keep you informed of all that 

is happening. As an evolving resource, our NDIS web page will continue to provide 
information about the NDIS, tips for your journey with the NDIS and information to 

help you make informed decisions.

As we continue to transition to the NDIS, it is important that you feel you have all the 
necessary information available to help you along your journey. 

If you have suggested topics you would like information on, please email 
them through to communications@lifebridge.org.au
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CEO 
MESSAGE
Bronwyn Mitchell

WELCOME to the first edition of the 
Lifebridge Quarterly for 2018. I love reading through 
the stories that we gather for the quarterly.  They are 
always inspiring and remind me of how exciting the 
new reforms are as people take the opportunity to 
extend themselves and explore new opportunities.

In this edition, I was particularly drawn to our 
feature article about Bill.  Whilst many of our 
customers are looking to expand their lives and 
develop greater independence, some are also just 
seeking the basic requirements of social connection. 
So often we assume that because people who live in 
a suburban area or with other people that their social 
needs are being fulfilled.  However, as demonstrated 
in Bill’s story this is not always the case.

Stories such as this reinforce why an organisation 
such as Lifebridge is so important.  Being able to 
provide the opportunity for someone to have a basic 
human need fulfilled is the greatest privilege.

Often we forget that it is the smaller things in life, 
such as sitting and listening to each other that can 
offer the greatest pleasures. This is where Lifebridge 
comes into its own.  Whilst creating our own unique 

community where friendship and comradery is at the 
heart of all that we do, it is also our aim to build a 
person’s confidence and capacity. In doing this, should 
a person choose to, they can then branch out into the 
wider community and take advantage of the activities 
and resources that are available to them.

Lifebridge Australia has as its purpose: Support, 
Inclusion, Independence.  It is lovely to read of Bill’s 
story and others throughout the quarterly where 
our purpose is being achieved with such resounding 
success.  

I hope you enjoy the stories that we gathered 
for you.  I also hope you are inspired and perhaps 
tempted to try something new yourself.  Whatever 
your thinking, it is important for us all to remember 
that we belong to the Lifebridge community and 
together we are building connections. 

Regards,

Bronwyn Mitchell 
CEO
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BILL’S 
JOURNEY

“I’VE been looking forward to this day, since the 
time you dropped me home last week”.

Sydney is home to Bill. It is where he has lived his 
whole life and on retiring, Bill and his wife decided 
to move up to the Gold Coast for the lifestyle leaving 
family and friends behind. Since moving up from 
Sydney, Bills life has taken an unsuspecting turn. 

Shortly after moving from Sydney Bills wife sadly 
passed away from cancer and with her passing Bill 
lost not only his wife, but also his security blanket. 
Her passing left Bill floundering like a ship in a sea of 
confusion, unsure of the direction he was heading and 
where he should go from here. His life-long companion 
had passed and so too, the outings, getaways and 
experiences they shared together. It was as if Bills life 
had come to a crashing halt.

Quickly Bill became isolated and alone. With his wife 
by his side, they hadn’t the need to make contacts and 
friends. But now there was. 

“I was depressed. I used to sit in the room and count 
the number of walls. And then for entertainment I 
would move into the next room and count the walls in 
there”. Said Bill.

Bill knew he had to do something, to make contacts, 
to have other people to interact with and he reached 
out. 

Bill joins our Thursday Men’s Group and looks 
forward to it each week. Here he chats the ears of all 
the other participants. Together they share a laugh, 
have a cuppa and visit different places. “I’ve been 
looking forward to this day, since the time you dropped 
me home last week. This is my one and only outing. My 
life revolves around this day, because it is the one day 
when I see people. People who are the same as me, of 
similar age, similar circumstances, similar stories”. Bill 
said.

Bills fortunate to have his daughter and grandson 
living with him, but they’re busy living their lives and 
so Bill still has the days to himself. “I am so grateful for 
Lifebridge, it means the world to me. Lifebridge has 
given me a new outlook on life”. Said Bill. With Bills 
daughter by his side, Bill maintains his independence. 
He cooks and takes his grandson to school. He has 
even started to make some new acquaintances at his 
grandson’s school.

We’re lucky to have Bill with us as a participant in our 
Thursday Men’s Group. He brings to group a passion 
and a happy personality which is contagious. 
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“I was isolated and alone until I found Lifebridge.  I am so grateful for Lifebridge, it means the world to me.  
Each week I look forward to our group outings, to see the friends I have made, to have a chat and to get out 

of the house.  Lifebridge has given me a new outlook on life.”



5 MINUTES 
WITH
Wendy Banks

What is your role at Lifebridge?
Disability Support Worker

Before working at Lifebridge, what was the 
most unusual or interesting job you’ve ever 
had?
I was an access supervisor. I supervised weekly 
visits with children in Foster Care and their birth 
families.

How did you first learn about Lifebridge?
A friend of mine worked with Lifebridge at the 
time.

How has Lifebridge helped you in your career 
development?
To appreciate everything we have and to relish 
every opportunity

What do you like most about Lifebridge?
Interacting with the Customers and staff.

What is your favourite movie or TV show?
Ghost

What is your favourite quote?
LOL “Whatever Trevor”

What is your favourite travel spot?
Tasmania, as all my family live there.

Where is your hometown?
Huonville, Tasmania

If you had one Superpower what would it be?
To fly.

If given a chance, who would you like to be for 
a day?
Goldie Hawn

If Hollywood made a movie about your life, 
who would you like to see cast as you?
Goldie Hawn

If you could meet anyone in the world dead or 
alive who would it be and why?
Patrick Swayze, because he is hot (lol) and also a 
very good actor

Tell us some things most people don’t know 
about you…
• I am the youngest of seven girls
•  I represented Tasmania 3 times in Netball, 

once as a under 21 player and twice in the 
masters age group.

•  I love to dance to any kind of music…oh and I 
love a good glass of wine whether it be red or 
white.
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ON the list of goals that Michael has set for 
himself is the wish to increase his social interaction 
skills and increase his independent cooking skills.  
With the assistance of a core group of Lifebridge 
support staff Michael is well on his way to achieving 
these goals and more.

Michael joined local gym, Xcell Health and Fitness 
at Kingscliff and has been making steady progress 
towards his fitness goals.  Michael is now averaging 
a walking distance of 3kms, 1.5kms on the treadmill 
and has progressed from 5 sit-ups to over 20 and 
has started weights as well.

After his workout at the gym he enjoys meeting 
up with the Lifebridge DIY Group at Brothers 

Café for lunch and a chat and doing his bit for 
the environment by recycling bottles at the new 
recycling centre in Kingscliff.

When he is not at the gym working out, Michael 
also attends the Lifebridge Woodworking and 
Cooking Groups.  One of Michael’s core support 
staff is Julie Lowe, who is also a firefighter and they 
often visit her fire station to help out with some car 
washing.  

Recently, Julie took Michael on an outing in her 
campervan where he helped fold out the awning 
and set up like they were camping.  Michael did a 
great job taking charge of the BBQ and cooked up 
a storm. 
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A DAY IN THE LIFE OF MIKEY
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EXPERTS have found that physical activity 
is the number one contributor to longevity, adding 
years to your life. But getting active is not just about 
adding years to your life, it is about adding life to 
your years.  You not only look better when you 
exercise, you’ll feel sharper, more energetic and 
experience a greater sense of well-being.

Physical exercise also improves your mental health 
as well and does amazing things for your brain.  It 
can help prevent memory loss, cognitive decline and 
dementia.  Getting active may even help slow the 
progression of brain disorders such as Alzheimer’s 
disease.

Starting and maintaining a regular exercise routine 
can be a challenge at any age and with this in mind, 
we have introduced a new program at our Kingscliff 
cottage called “Move to the Groove”.  

Under the guidance of professional dance 
instructor, Feonie Pegler “Move to the Groove” 
starts with some gentle stretching followed by 

balance exercises, then progressing to dance steps 
to music.  Feonie has Bachelor degrees in dance 
and is trained in classical, jazz and contemporary 
with seniors.  Feonie danced for 7 years with 
“The Wiggles” as Dorothy the Dinosaur and has 
performed on stage with Kamahl.  Her passion is 
musical theatre.

A light, healthy lunch is provided and once 
a month the group will visit one of the many 
entertainment venues in our local area where you 
can indulge in a spot of line-dancing or new vogue 
dance.

To join our “Move to the Groove” program you 
will need to be able to mobilise independently and 
transport arrangements will need to be discussed 
with a Lifebridge Coordinator.

“Move to the Groove” – Mondays from 10am to 
2pm at the Kingscliff Cottage.  Get your groove on 
and join us today.  For further information please 
call 1800 043 186

MOVE TO THE GROOVE
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ONE of the things Jessica Proellochs loves 
to do more than anything else is tenpin bowling 
and turns out she is pretty good at it as well.  She 
first started bowling in high school and has now 
progressed to competing in the Restricted Masters 
Tenpin Bowling Championships, an event that is 
open to all male and female bowlers whose average 
is 199 and below.

Chasing her ultimate goal of a perfect game, which 
is the highest possible score in a game of bowling 
(300 points) and is achieved by rolling a strike during 
every frame, Jess nearly got there recently with 
a score of 297.  Quite a remarkable achievement 
indeed.

Jess also had reason to celebrate and add 
another trophy to her growing collection when she 
won the Restricted Masters 2017 Ten Pin Bowling 
Championships in Tweed Heads. “It took 9 games 
to do it, but Jess did it and she was absolutely on 
fire, even beat the boys” said Jess’ mum, Robyn.  A 
fantastic job and very nerve racking for me. I am so 
proud of her.”

Jess will now represent Tweed/Coolangatta in the 
State Bowling Championships that will be held in 
Toowoomba in September this year. What a fantastic 
achievement. Jess continues to practice her bowling 
in the Saturday leagues at the Tweed/Coolangatta 
Tenpin Bowling Centre. We hope she does crack the 
perfect score to join the exclusive 300 club.

JESS BOWLS EM OVER
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The Childrens Respite House is a five bedroom, 
purpose built home located in the picturesque coastal 
village of Pottsville and is a home away from home for 
some of our customers.  Participants at the Children’s 
Respite House are able to enjoy a range of activities 
in a safe, friendly and welcoming environment.

Trilby and Chantelle would like to share with you their 
experience at the Children’s Respite House when they 
attended for weekend respite during the Christmas 
holiday period.

Both girls decided that they would like to make some 
hand-made gifts for Santa so with the assistance of 
support staff at the house, they dug out the craft 
books and started creating.  Trilby and Chantelle were 
both very proud of their creations and couldn’t wait 
to give their gifts to Santa.

Luckily, Santa happened to be visiting Tweed City 

Shopping Centre that weekend so off they went on 
their shopping adventure.  It didn’t take long before 
they spotted Santa in his big red chair and they were 
very excited to be able to give him the gifts that they 
had made in person.  Much to Trilby and Chantelle’s 
delight, Santa couldn’t wait until Christmas to open 
his gifts, there were huge smiles all around as Santa 
thanked them for his beautiful presents.

After visiting Santa, the girls did some shopping 
for a Christmas CD and craft supplies.  During their 
shopping expedition Trilby and Chantelle were able 
to practice their money handling skills and learn 
how to use the self-serve checkout.  To top off an 
already action packed day, they had some fun in the 
playground area as well.

All in all, it was a great weekend for both Trilby and 
Chantelle at the Childrens Respite House and they are 
looking forward to their next adventure.

Childrens Respite House
Trilby and Chantelle’s weekend fun
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MURWILLUMBAH is a town known 
to many for its rich history and timeless preservation. 
Its enviable weather, its alternativeness and its rural 
atmosphere. The town is home to many wanting 
to make a change from city-living and home to 
many talented artists. As of February 1, 2018, 
Murwillumbah officially opened its doors to Lifebridge 
who now have a shop front at 1, 131 Murwillumbah 
St, Murwillumbah.

Our Murwillumbah Hub will now become home to 
the Art, Photography, Crafts, Sensory, Hydrotherapy 
groups and much more.

In determining the location for our HUB, 
Murwillumbah was the stand out location. For 
some time now we’ve been exhibiting art, craft and 
photography items in the Murwillumbah library 
and established many friendly and professional 
relationships within the community. We also have 
our existing Murwillumbah group, HIP Ideas, who are 
regularly in the community doing their thing. Combine 
a welcoming community, our existing relationships 
and our already known presence and numbers start to 
weigh heavily in its favour.

But most importantly, did Murwillumbah offer 
opportunity for our customers to meet their goals? 
Quite simply, yes. Our customers had expressed 
that their goal was to be able to sell their art pieces. 
Additionally, our customers wanted to increase their 
skills in accessing community supports including 
travel. A group of customers now meet at Tweed City 

bus stop and travel together via public transport.
Our new shop front is the ideal spot for our 

customers to access, display their works of art, 
integrate with the community and achieve their goals. 
This shop front places our customers right in the heart 
of the Murwillumbah community, where they can 
increase their independence.

HIP Ideas which formerly ran at the Community 
Centre has now transitioned to our Murwillumbah 
hub as well as our Tuesday and Thursday Art Groups 
from Caloola. True to the area, the Murwillumbah 
hub will have a lot of art programs but there’s plenty 
of other activities happening too including a range of 
new activities.

HERE’S WHAT’S HAPPENING AT MURWILLUMBAH

If you are in the area and would like to check 
it out, pop your head in and say ‘hi’. We’d love 
to show you around our new space and if you’re 

interested in any of our programs at Murwillumbah 
please contact us on 1800 043 186 and register your 
interest. Spaces are filling up quickly.

OUR NEW 
MURWILLUMBAH HUB

Art Program
(Mature Age)

H.I.P Ideas  
(including  

Hydrotherapy & 
Swimming)

Art Program

Hydro Social Group

Technology &  
Communication

New Art  
Program

Barefoot Bowls

Art Program

H.I.P Ideas

Young Adults Art
Ages 18+

Environmental 
Awareness

KART  
(Kids Art) 

Ages 8 - 18
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ART 
ROOM 
IN REVIEW

2017 was another successful year for the 
Visual Arts Program as they continued to 
reach and exceed their goals.  Our Visual 
Arts Program artists and staff are full of 
enthusiasm and it is the combination of 
positive energy and the pursuit of individual 
potential that they continue to excel.

The Visual Arts Program once again got 
involved with the Cooly Rocks On Festival 
and our artists worked studiously towards 
decorating our float with a Blue Hawaii 
theme for the street parade. US The Band 
joined in the frivolities, rocking the street 
crowd with their unique sense of rock and 
roll as the Lifebridge crew sashayed through 
the streets, resplendent in 50’s inspired 
clothing and infecting the crowds with our 
unique sense of good cheer.  An enormously 
rewarding and fun day was recognised in full 
when Lifebridge won Best Float, Cooly Rocks 
On 2018! An truly exciting moment and a 
most deserving and appreciated win.

In conjunction with Lifebridge’s 30 year 
anniversary, the Visual Arts program were 
commissioned to create a bespoke art piece 
celebrating all that encompasses Lifebridge.  
Loosely based on the idea of a jigsaw puzzle 
where many singular pieces come together 
to create a whole, the art crew created a 
multi-faceted, multi module and inclusive 
approach, inviting other day programs and 
any interested customers to join in.  

Over a matter of months, 70 canvases 
were painted by 39 customers spread across 
4 day programs. Of these, 60 were chosen 
and arranged in 2 series, each comprising of 
30 paintings - 30 canvases representing 30 
years of Lifebridge. Together they created 
two large scale works to be unveiled at the 
time of the Lifebridge celebrations, the idea 
being that the viewing public, when at first 
seeing the completed art work will, upon 
closer inspection, find a wealth of talent and 

a Kaleidoscope of Colour within.

In September, alongside the Multi-media, 
Photography and Leatherwork groups, they 
held an art exhibition in the Tweed Regional 
Library, Murwillumbah. Fifteen of our 
visual artists exhibited. The exhibition was 
hugely popular with the viewing public and 
commercially successful with Ellee Sibley, 
Grant Lovell, Julia Larsen and Rebecca cross 
all selling work!  With the recognition and 
support of the library, Lifebridge hope to 
make this an annual event.

In October they once again entered 
the annual Challenge Art Competition, a 
statewide competition open to anyone with 
a disability.  Lifebridge has been involved in 
this competition for the last 8 years and our 
artists have been successful each and every 
year!

Out of 285 entries in the whole 
competition, all of our 17 entries were 
chosen as finalists and Jason Williams won 
Runner Up and Rebekah Sweetnam was 
awarded an encouragement award.

Throughout the year, they continued the 
Caloola on-site beautification using their 
passion for recycling and upcycling and a 
number of installations were created with 
only found products. A major project, taking 
many months and many artists, was our 
Sensory Curtain. This was created with a 
variety of objects, old cd’s, fish tank filters, old 
vertical blinds and fishing swivels. Capturing 
sunlight and alive with colour and personality, 
the curtain is accessible to all customers 
wanting a sensory experience.

What a busy and successful year they 
have had and the students of the Visual Art 
Program invite you to lose yourselves in the 
wonderful, imaginative and interpretative 
world of art.



CHRISTINE had been keeping her eye out for any 
career opportunities at Lifebridge for quite some time and in 
November 2017 she was successful in obtaining the position 
of NDIS Support Coordinator.  To date she has proven to be a 
great addition to the Lifebridge team and has been assisting 
us as we transition to NDIS.

Christine likes that fact that the staff and customers at 
Lifebridge are friendly and she enjoys the flexibility of her 
role, as well as meeting new people and their families. The 
NDIS Support Coordinator position is incredibly diverse and 
Christine finds herself doing something different every day.

Originally from Melbourne, Christine moved to the Gold 
Coast 18 years ago.  With a long background as a Legal 
Secretary, she found herself moving more towards customer 
service roles, which is what she enjoys most.

Christine is an animal lover and enjoys walking, movies, 
going out for a bite to eat and meeting new people.

INTRODUCING
Christine MacFarlane

THINGS MOST PEOPLE DON’T KNOW ABOUT CHRISTINE: 
1. She has a Japanese Pro Surfer living with her
2. All of her animals are rescued or stray
3. She has raised children from many countries

There is nothing quite like kicking back on a Sunday afternoon 
with family or friends listening to live music.  Many great 
memories have been created from a good old fashioned 
Sunday Session.  It is the perfect time to time to catch up with 
old friends and make some new ones, a chance to relax after a 
busy week, an opportunity to broaden your musical taste and 
discover your passion for music and dance.

All looking very cool in their Sunday best, participants of the 
Sunday Session Group discovered all of this and more when 
they visited the Kingscliff Beach Hotel to see The Fat Albert 
Band.  Known for their ‘in your face’ rock style of music, the Fat 
Albert Band didn’t disappoint and had the group burning up 
the dance floor.

Much to his delight, group participant Patrick Scott was invited 
on stage to jam with the band on the drums. What a great 
experience for Patrick and something that he can reminisce 
about with his family and friends for many years to come.

The Sunday Session Group meet once a month to check out 
local live music in the Tweed/Gold Coast and Northern Rivers 
areas.  To register your interest contact 1800 043 186 or email 
admin@lifebridge.org.au

Sunday sessions

13



FESTIVAL OF BELONGING 
Lifebridge were extremely honoured to be a part 

of the Tweed Shire’s first Festival of Belonging, 
which was held at Jack Evans Boat Harbour on 
Thursday, November 23, 2017.

As part of Social Inclusion Week, the Festival of 
Belonging was a day of activities and fun based on 
the seven senses, where everyone felt included and 
had the opportunity to participate.  Social Inclusion 
Week encourages communities to reconnect and 
be inclusive of all cultures, age groups, nationalities 

and abilities.

Our Visual Arts Program had one of the most 
colourful and popular stalls on the day offering a 
variety of tastes and smells ranging from ‘Monster 
Snot’, blind taste tests, biscuit decorating, guessing 
herb scents and a myriad of activities.

Us the Band had the crowd dancing with their 
award winning musical style and gained a few more 
fans along the way.
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On Sunday November 19, 2017 support staff member 
Julie Lowe and Lifebridge customer Chloe Simpson went to 
Mullumbimby Music Festival as they had photography passes 
to take photos of the festival.

“As part of the photography group that I attend at Lifebridge 
I was very happy and excited to be able to take photos of live 
music.” Chloe said.

“Julie showed me how to take photos of live music without 
using a flash and how to get the best angles without getting in 
the way of the crowd. We took photos of the big street parade 
there were lots of people playing tambourines, drums and 
dancing. I really enjoyed seeing the parade.

They walked around town, saw lots of bands, met lots of 
people, musicians and other photographers and took lots of 
photos.

“I loved the Magic Bus. It is a big double decker bus with lots 
of colours and music. It was fun to see people dancing on the 
bus to loud music. My most favourite band was Hussy Hicks 
and they made me really happy.” Chloe said.

Later that day Julie and Chloe sorted and edited their 
photographs and reflected on the things that they enjoyed the 
most, which was taking photos of music and dancing.

A big thank you to Julie Lowe Photo and Film and the 
Mullumbimby Music Festival.

MULLUMBIMBY 
MUSIC FESTIVAL
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Are you approved or assigned a 
Home Care Package? 

UNDERSTAND THE D IFFERENCE
A lot of confusion surrounds the difference between being approved for a Home Care Package, and being assigned a Home Care 
Package and what each of these individual statements, actually mean to you.

It is also vitally important you also understand your circumstances and where exactly you fit in the Home Care Package process. 

Let’s start with the difference between being approved for a Home Care Package, and being assigned a Home Care Package. 
Firstly, being approved for a Home Care Package does not mean you have a Home Care Package. What this is telling you, is that 
you have been approved to receive a Home Care Package when one becomes available. This approval is your first step towards 
receiving a Home Care Package.

Once you have been approved for a Home Care Package you are then placed on the National Queue. A waitlist. Like any normal 
queue you must wait until it is your turn. Once you are at the top of the list and a Home Care Package is available, this package 
will then be assigned to you. This is your Home Care Package. 

How this process works.

You have your initial meeting with the Aged Care Assessment Team (ACAT).

Within a week or two of having your Assessment with ACAT you will 
receive a letter that tells you if you are ‘approved as eligible to receive’ a 
Government Subsidised Home Care Package.

If you have not received your letter after 2 weeks, ring My Aged Care on 1800 200 422 
and request another copy to be sent or emailed.

You are placed on the National Queue and must wait until a Package 
becomes available and it is assigned to you.

Do your research. While you are waiting for your Home Care Package to be 
assigned to you, research the providers you would like to contact. Remember 
it’s your choice which providers you would like to deliver service to you.

You will receive a letter from My Aged Care advising you that you 
have been assigned your Home Care Package. This means that your 
Government funding is now available.

By researching preferred providers and what they can offer now, you can organise to have 
everything in place ready to go so that once you have been assigned your Package, you can 
receive service straight away.

01
STEP

02
STEP

03
STEP

04
STEP

05
STEP
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The two letters you will receive from My Aged Care and what to look for.

As mentioned earlier in this article, you will receive two letters after your initial assessment with the Aged Care Assessment Team 
(ACAT).

Remember, the first letter you receive is only your approval for a Home Care Package, meaning that you are eligible to receive 
one, when it becomes available.

This is how the letter looks.

If you require additional assistance or further clarification regarding your status  
for a Home Care Package, please contact Lifebridge on 1800 043 186.

“You are approved as eligible…”

This singularly is the most important phrase to 
understand in this letter. 

Following your assessment you have now been 
approved as eligible to receive the services as detailed 
in the letter.

“You have been assigned a Home Care Package”

This means that a Package has become available and 
been assigned to you. 

On receipt of this letter you have 56 days to inform My 
Aged Care of your preferred provider. If you don’t your 
Home Care Package will be automatically resumed by 
the Government.

If you require an extension while you choose your 
provider, please call My Aged Care on 1800 200 422.

LETTER
01

LETTER
02

Dear <Name of care recipient>,
I am writing about your assessment by <Name of Assessor>
ACAT Aged Care Assessment Team (ACAT) on <Dateof Assessment>
You are approved as eligible to  receive the care types listes below from                        or 
emergency care start date:

Unless indicated below, these are permanent approvals which allow you to receive 
Commonwealth-subsidised aged are. It is your choice whether to receive such care and 
when to do so.

Residential Care
 Permanent residential care.

  Residential respite care at a high level. This approval allows you up to 63 days of  
subsidised residential respite care in a financial year. If you need respite care for longer 
than this, you can apply to an ACAT for an extension (up to 21 days). More than one 
Extension can be granted.

Care at Home
  Home Care Package Level 3 and 4. This means that you are also eligible to receive 

Home Care Package Level 1 and 2

The reasons for this decision, other approval conditions and your right to have the decision 
reviewed are explained in the next pages of this letter.

Also enclosed is a copy of your support plan. You can access your client record and your  
support plan through the My Aged Care client portal at www.myagedcare.gov.au

If you need more information or want to discuss any issues about this decision, please  
phone

Yours sincerely

Delegate of the Secretary 
Department of Health

<care recipient’s name>  My Aged Care Client ID: 
<care recipient’s address>

Your Australian Government subsidised home care package
Dear <care recipient’s name>,

You have been assigned a level three home care package.

This assignment is below the level you are approved for but will allow you to receive 
some home care services while you stay on the queue for a level four package.

The assignment of a package follows my determination that  you are a prioritised 
home care package recipient.

What do I need to do?

To use your home care package, you need to:

 find an approved provider of home care that offers services you require, and

  have a Home Care Agreement in place with your preferred provider by 17 
May 2017.

To support your next steps of finding an approved provider and entering into an 
agreement:

1.  A unique referral code has been issued to you. This can be given to any approved 
service provider to support a discussion about your care needs and their services. 
The referral code lets the provider view your client record - including assessment, 
support plan and approvals information.

Your referral code is 1-00000-00000

<Address of care recipient>



DISCO FEVER
Over 18’s and Kids Disco Update

The simple pleasure of getting dressed up, having our hair and makeup done and 
hitting the town is something that most of us take for granted.  Many people with 

disabilities find it difficult to be able to go out at night without some assistance and 
can face barriers if they have a physical limitation or wheelchair.   

WHERE: Masonic Function Hall, 8 Boyd Street, Tweed Heads 
TIME: Kids disco 3.30pm to 5.30pm  - Over 18’s 6pm to 9pm.  

Entry is $5.00 for the kids disco and $10.00 for the over 18’s.  
Drinks and snacks are available for purchase on the night.

For several years Lifebridge have been hosting an over 18’s disco once a month which has been 
incredibly popular.  The Lifebridge Disco Committee, which is made up of a group of Lifebridge 

customers, put a great deal of planning and effort into each event to make sure everyone is 
assured of a great night out and that everyone, regardless of their disability is included.

Each month is a different theme and everyone is encouraged to dress up with the chance of 
winning some great prizes.  Some of the past themes have included Halloween, Hip Hop, Rock, 

Super Hero and Country and Western.  
Due the popularity of the over 18’s disco Lifebridge started hosting a kid’s disco and it, too is 

proving to be a big hit amongst our younger customers.

For more information 
regarding both the kids 

and over 18’s disco 
please contact 

Roachelle Hewitson on 
0437 694 549.
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US THE BAND
Apple and Grape Harvest Festival

BREAKING NEW Us the Band were 
invited to perform at the Stanthorpe Apple and 
Grape Harvest Festival which is held from February 
23 to March 4, 2018.  The Stanthorpe Apple & 
Grape Harvest Festival is one of Queensland’s 
longest running and most successful Festivals!  

This biennial festival is a celebration of the 
Granite Belt region’s produce and booming wine 
industry.  An average of 60,000 people attend the 
festival and this is arguably Australia’s leading 
harvest festival having a successful track record 
spanning five decades. The Festival has a strong 
reputation for offering ‘something for everyone’ 
and has become popular for all age groups.  
Promotions cover a target audience of 3.5 million.

Voted Queensland’s 9th favourite Iconic Event/
Festival during the Queensland Q150 Celebrations, 

the Festival is a “must do” on the Queensland 
events calendar.

What a fantastic opportunity for Us the Band, 
who were invited to perform by the Festival 
organisers on the strength of their performance at 
the Cooly Rocks On Festival.  

Us the Band’s motto is – it’s not about YOU 
or ME, it is about US – celebrating team work, 
friendship and inclusion.  They have incorporated 
this motto into their original Lifebridge song and 
will be performing this at the festival.  If you 
haven’t already checked out the band, do yourself a 
favour and come along to one of their gigs.  

For more information about Us the Band and 
where they are playing next contact Lifebridge on 
1800 043 186.



A relaxing outing with peers where you can have a 
chat and enjoy a laugh.

Share experiences and develop supportive 
relationships over a delicious coffee.  Coffee and Chat 
is a chance to get out in the community with friends 
and have some fun.

Discover our Coffee and Chat Group.  
Register your interest on 1800 043 186.

Join a social, friendly and welcoming environment 
where participants can freely share experiences and 
learn from other carers alike.

Make some friends, develop a support network and 
most of all have some fun.

Discover our Carers Support Group.  
Register your interest on 1800 043 186.

Coffee and Chat Carers Support Group
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Give Lifebridge the Thumbs Up.
Follow Lifebridge Australia on Facebook for exclusive contents, real-time  
information, the latest news and updates and loads and loads of images.

 

Join the Lifebridge online community
Facebook.com/lifebridgeaustralia

We are on YouTube!
 

Visit our YouTube channel to see our promotional videos  
and some of our very own customer stories.

 

Visit youtube.com and search Lifebridge Australia.



Discover Lifebridge
Visit lifebridge.org.au or call 1800 043 186


